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September 15, 1998
Karen Smith

4730 Richmond
Kansas City, MO 64129

Re: Care Labeling
FTC File No. 252-1, M04

Dear Ms. Smith:

We are pleased to respond to your correspondence concerning the labeling of
garments.

We have recorded your concerns in our consumer complaint/information retention
system. This computerized system enables us to identify questionable business practices
as well as those issues which are of great concern to consumers.

We are also forwarding a copy of your letter to our Division of Enforcement, which is
responsible for the Care Labeling Rule, for their information and whatever action they deem

appropriate.

We hope the enclosed information is helpful to you and we appreciate your interest
in writing to us.

Sincerely,

Janice A. Daniels
Contact Representative
Chicago Regional Office

cc: Division of Enforcement
Bureau of Consumer Protection
Washington, DC 20580



